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WHY HEALTH SECTOR? 

One of the largest in 
Europe 

•Employing around 10% of 
workers in EU 

•Women account for 77 % of 
the workforce 

A significant proportion of 
healthcare workers are 
employed in hospitals 

•however, they can also be 
found in other workplaces, 
including nursing and care 
homes, medical practices and 
in other health-related activity 
areas 

Healthcare workers are 
exposed to a large 
number of concomitant 
risks 

•biological risks, 

•chemical risks 

•physical risks 

•ergonomic risks; 

•psychosocial risks, including 
violence and shift work  
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WHAT  ACTUALLY HAPPENED? 
 
IS IT A WORK-RELATED ACCIDENT? 
 
WHO IS RESPONSIBLE – THE MANAGEMENT OR THE WORKER? 

Effective tool: Increasing health workers’ awareness in OSH training and education 
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Longer workday 

Night work 

Shift work 

Work in WE and/or holidays 

Work with alternating rhythm, 
stress, unfavourable lifestyle…. 

Sleep problems 

Chronic fatigue 

Depression 

Anxiety 

Hearth disease 

Social desynchronization 

Burnout syndrome 

Health sector specifics 

Consequences 
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11% of EU 
workers 
report being 
‘not very well 
informed’ or 
‘not at all well 
informed’ 
about health 
and safety 
risks at work 

Workforce 
becomes more 
female and 
gender 
segregation is still 
common 

Workforce is ageing, 
parallel to a 
continuous decline 
in the proportion of 
younger workers 

Rise in part-time 
employment; it is 
much more 
common among 
women (33%) 
against 10% of men 

Workers in health 
sector are most 
likely to see their 
jobs as meaningful 

WHAT IS THE ACTUAL SITUATION IN EU? 
 
THE RESEARCH IS BASED ON THE RESULTS OF THE SIXTH EUROPEAN 
WORKING CONDITION SURVEY (2015) 

http://ec.europa.eu/health/state/summary_en


• workers who might need OSH training the 
most have the least access to it 

• the groups with less access to training also 
report a shorter duration of training 

Substantial 
inequalities in 
the access to 
OSH training 

• over 80% of employees feel that OSH 
training has improved the way they work 
and around 60% believe that their 
prospects for future employment are 
better because of the training 

• Workers who feel insecure in their jobs 
are less likely to feel they have a good 
work–life balance 

Training 
brings a sense 

of personal 
benefit 

OSH training and education  
in hospitals and healthcare institutions 



ICOH SCETOH mid-term meeting 2017  
Education in OSH, emerging trends and unmet needs  

OSH training and education  
in hospitals and healthcare institutions 

•Specific target groups 
among health workers 

(aging workforce; 
women; young people) 

require particular 
attention 

•senior members of the 
team should lead 
ensuring that a positive 
safety culture is 
consistently promoted 
throughout all business 
areas 

•OSH culture of health 
workers should be 
enhanced through 

awareness, lifelong 
training, involvement in 

decisions affecting one's 
work and common and 

shared social 
responsibility 

•Specific discussion in the 
health sector on work 
organisation and 
psychosocial risks could 
help to tackle the 
multiple issues likely to 
arise from a poor social 
environment, high work 
intensity and poor 
working time quality and 
lead to improving job 
quality 

A: Wide access to 
OSH training in 

order to overcome 
the substantial 

training 
inequalities 

B. Promoting the 
use of skills and 
their 
development 
through training 

C. Usage of modern 
interactive training 
approaches and 
critical thinking 
modules provokes 
creativity and 
contributes to 
achieving better 
medical results 

D. Continuous 
two-way 

communication 
between employer 

and employees 
based on trust, 

respect and 
cooperation 

Model for improving the awareness and commitment of the health workers 
with regards to reconciling working and non-working life  
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Conclusions 
 

 Increasing the capabilities of health workers 
to handle and manage the risks at their 
workplaces 

 Lifelong learning becomes more important in 
cases where workers seek to preserve their 
employability, health and well-being 
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Organizing annual, 
targeted and 

mandatory OSH training 
for all employees is a 

common health 
practice 

Focus on repetitive 
training, which can help to 
promote lifelong learning. 

In order to renew the 
certification every 

employee must pass the 
basic regular training  (ex. 
VCA Certification Scheme) 

Two good practice examples: 

http://www.google.bg/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjh7vnL0dLWAhXJdpoKHcP5D6oQjRwIBw&url=http://www.onlinegenius.in/adsense-training-program2/&psig=AOvVaw1AMGPhuprOjANHfresqCPO&ust=1507057648591430
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ANY COMMENTS ANY QUESTIONS 

Thank you! 
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